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	DatE:



	Company Name:


	Customer Number:

	Company Contact Name:


	Phone Number:

	Email Address:
	Invoice # or PO#:

	**CLAIM CANNOT BE PROCESSED WITHOUT CLEAR PICTURES OF THE DAMAGED ITEMS
FURNITURE ITEMS MUST HAVE A PICTURE OF THE BOX SHOWING THE FACTORY PO#**

	ITEM / DAMAGE/PARTS NEEDED (please list each item separately)

	Item No :
	Qty:


	Brief Description of Problem:



	Box damaged by carrier:  Yes/No (please circle one)

	Notated BOL with Damage: Yes/No (please circle one)

	Select Proposed Resolution:    Replace / Credit / Discount to keep (please circle one)

	Part Needed:
	If Part not available please circle one:  Replace / Credit / Discount to keep

	Item No :
	Qty:


	Brief Description of Problem:



	Box damaged by carrier:  Yes/No (please circle one)

	Notated BOL with Damage: Yes/No (please circle one)

	Select Proposed Resolution:    Replace / Credit / Discount to keep (please circle one)

	Part Needed:
	If Part not available please circle one:  Replace / Credit / Discount to keep

	Item No :
	Qty:


	Brief Description of Problem:



	Box damaged by carrier:  Yes/No (please circle one)

	Notated BOL with Damage: Yes/No (please circle one)

	Select Proposed Resolution:    Replace / Credit / Discount to keep (please circle one)

	Part Needed:
	If Part not available please circle one:  Replace / Credit / Discount to keep

	-CLAIMS (INCLUDING PICTURES) MUST BE SUBMITTED WITHIN 10 DAYS OF RECEIPT OF ORDER TO CLAIMS@CRESTVIEWCOLLECTION.COM AND IF PARTS ARE NEEDED PLEASE EMAIL PARTS@CRESTVIEWCOLLECTION.COM.

-PLEASE CALL US AT 1-901-547-1198 FOR MORE INFORMATION.
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